®icpas
YORULMA TEST LABORATUVARI

FATIGUE TEST LABORATORY

Biga/ CANAKKALE
Tel : 02863951635 Faks: 0286 364 58 76
www.icdas.com.tr

ANKET FORMU/SURVEY FORM

TARIH/DATE :

Talep No/Order No:

Taleplerinize karsilik verilme siiresinden memnun musunuz?
(Are you satisfied that the response time to your requests? )

Aldiginiz hizmet kalitesinden memnun musunuz?

(Are you satisfied that the quality of service you get?)

Laboratuvar personelinin size yaklagimindan memnun musunuz?

(Are you satisfied that the laboratory staff's approach to you?)

iletisim konusunda herhangi bir sikinti yasiyor musunuz?

(Are you having problems communicating? )

Test sonuglari yeterli ve anlagilabilir mi?

(Are the test results sufficient and understandable?)

Daha Once galistiginiz laboratuvarlar ile kiyaslarsaniz?

(Can you compare it with the laboratories you have worked in before?)

ik talebinizden bugiine dek verilen hizmet kalitesinden memnun musunuz?

(Are you satisfied that quality of service given by the laboratory since the first request?)

* Puanlama 0-100 arasidir, Cok kétii(0)-Cok iyi(100) puan.
*Scoring is between 0-100. Terrible (0)-Great (100)

Oneri ve degerlendirmeleri yazabilirsiniz.
You can write your suggestions and evaluations.

ADI SOYADI:

Name and surname

UNVANI:

Title

IMZASI:

Signature

Béliim /Siire¢ Kodu: YTLF-08

fIk Yaymn Tarihi : 2.05.2014
Revizyon Tarihi/No : 20.05.2024/2
Sayfa No: 1/1
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